


REPLY DECLARATION OF PAUL A: LACOUTURE AND
VIRGINIA P. RUESTERHOLZ

ATTACHMENT 1



Performance

Pennsylvania - UNE POTS

Provisioning - % Appointments Met - Verizon - Dispatch - Loop New - (Inverse of PR-4-04)
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Pennsyivania - UNE POTS

Attachment 1 - Lacouture/Ruesterholz Reply Dec!. - Page 2

Provisioning - % Missed Appointments - Verizon - Dispatch - Loop New - (PR-4-04)

PR-4-04

VZ
Performance
Observations

CLEC
Performance
Observations

% Appointments Met Inverse of PR-4-04
\'74
Performance

CLEC
Performance

Feb - Jun 01
Feb-01 Mar-01 Apr-01 May-01 Jun-01 Feb-Jun

8.26% 7.44% 6.82% 6.37% 6.99% 7.18%
33699 38709 33468 33110 35837 174823
5.20% 4.02% 2.59% 3.45% 4.57% 4.00%
884 871 772 870 831 4228
[ T91.74%] 92.56%] 93.18%| 93.63%| 93.01%]| 92.82%|
[ 9480%] 95.98%] 97.41%| 96.55%| 95.43%| 96.00%|







REPLY DECLARATION OF PAUL A. LACOUTURE AND
VIRGINIA P. RUESTERHOLZ

ATTACHMENT 2



Performance

Pennsylvania - UNE POTS
Provisioning - % Installation Troubles Reported within 30 Days - TOTAL (Loop/Platform)

(PR-6-01)
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Aftachment 2 - Lacouture/Ruestsrhoiz Reply Dedl. - Page 2

Pennsylvania - UNE POTS
Provisioning - % installation Troubles Reported within 30 Days - Total (Loop/Platform) - (PR-6-01)

\ Feb - Jun 01
PR-6-01 Feb-01 Mar-01 Apr-01 May-01 Jun-01 b-Jun
% installation Troubles Rsirtod within 30 ﬁ - Loop
vZ
Performance 1.69% 1.64% 1.83% 1.86% 1.91% 1.78%
Observations 463621 542746] 489075] 477106] 493942] 2446490
CLEC
Performance 3.21% 2.10% 2.29% 2.97% 2.41% 2.53%
Observations 7657 10978 15056 10696 11262 55649
PR-6-01
% Installation Troubles Row within 30 dai - Platform
vZ
Performance 1.69% 1.64% 1.83% 1.86% 1.91% 1.78%
Observations 463621 542746 469075] 477108f 493942( 2446490
CLEC
Performance 1.58% 1.59% 1.52% 1.60% 1.83% 1.62%
Observations 38619 48683 48007 46627 45378| 225314
PR-6-01 - Weighted Average
% Installation Troubles gm #ln 30 ﬂ - Total
VZ
Performance 1.69% 1.64% 1.83% 1.86% 1.91% 1.78%
Observations 927242] 1085492] 938150] 954212] 987884| 4892980
CLEC
Performance 1.85% 1.68% 1.71% 1.86% 1.95% 1.80%
Observations 46276 59661 61063 57323 56640] 280963
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REPLY DECLARATION OF PAUL A. LACOUTURE AND
VIRGINIA P. RUESTERHOLZ

ATTACHMENT 3



Performance

Pennsylvania - UNE POTS
Maintenance - Total Network Trouble Report Rate - (Sum of MR-2-02 and MR-2-03)

Feb - Jun 01
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Attachment 3 - Lacouture/Ruesterholz Reply Decl. - Page 2

Pennsyivania - UNE POTS
Maintenance - Total NetworkTrouble Report Rate - Sum of MR-2-02 and MR-2-03
Feb - Jun 01

MR-2-02 Feb-01 Mar-01 Apr-01 May-01 Jun-01 Feb-Jun
Network Trouble Report Rate - Loop
\'74

Performance 081% | 0.79% | 0.85% | 0.92% | 1.02% 0.88%

Observations 5851627]5794170]|5747839| 5691023 5601329| 28685988
CLEC

Performance 063% | 0.60% | 0.72% | 0.67% | 0.68% 0.66%

Observations 124487 | 130468 | 138825 | 144518 | 151241 | 689539
MR-2-03
Network Trouble Report Rate - Central Office
VvZ

Performance 009% | 0.10% | 0.15% | 0.11% | 0.09% 0.11%

Observations 5851627|5794170{5747839|5691023| 5601329 28685988
CLEC

Performance 012% | 0.10% | 0.11% | 0.11% | 0.09% 0.10%

Observations 124487 | 130468 | 138825 | 144518 | 237283 | 775581
Total Network Trouble Report Rate Feb-01 Mar-01 Apr-01 May-01 Jun-01 Feb-Jun
[Sum of MR-2-02 and 2-03]
vz

Performance | 090% | 0.89% | 1.00% | 1.03% | 1.11% | 0.98% |
CLEC

Performance [075% | 0.70% | 083% | 0.78% | 0.77% | 0.77% |







REPLY DECLARATION OF PAUL A. LACOUTURE AND
VIRGINIA P. RUESTERHOLZ

ATTACHMENT 4



Performance

Pennsylvania - UNE POTS
Maintenance - % Repair Appointments Met - Loop/Central Office - Loop
(Inverse of MR-3-01, MR-3-02)
Feb - Jun 01
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Attachment 4 - Lacouture/Ruesterhoiz Reply Decl. - Pagse 2

Pennsylvania - UNE POTS
Maintenance - % Missed Repair Appointments - Loop/Central Office - Loop (MR-3-01, MR-3-02)

FEB - JUN 01
MR-3-01 Feb-01 Mar-01 Apr-01 May-01 Jun-01  Feb-Jun
% Missed r ntments - L. - Loop
VZ
Performance 14,19% 10.80%) 13.13%] 11.93%] 14.73%| 13.03%
Observations 47208 46037 48720 52470 57165{ 251600
CLEC
Performance 8.83% 7.77% 8.27% 5.77% 7.78%]| 7.64%
Observations 781 785 1004 971 1028 4569
MR-3-02
% Missed Repalr Aﬁlnﬁments - Central Office - Loop
vz
Performance 5.03% 4.33% 8.24% 5.75% 6.60%| 6.20%
Observations 5125 5593 8388 6068 5304 30478
CLEC
Performance 7.59% 4.65% 4.49% 6.37% 9.09%| 6.44%
Observations 145 129 156 157 143 730

MR-3-01 and MR-~3-02 Weighted Average

%MWAWW-L@W -lL.oop
vZ

Performance 13.29% 10.19%]| 12.41%] 11.29%] 14.04%] 12.30%

Observations 52333 51630 57108 58538 624691 282078
CLEC

Performance 8.64% 7.33% 7.76% 5.85% 7.94%| 7.47%

Observations 926 914 1160 1128 1171 5299
Repair Appointments Met

inverse of Al of MR-3-01 and MR 3-02

Y72
Performance | 86.71%| 89.81%] B7.59%| 88.71%| 85.96%| 87.70%|

CLEC
Performance | 91.36%]| 92.67%] 92.24%] 94.15%] 92.06%| 92.53%|







REPLY DECLARATION OF PAUL A. LACOUTURE AND
VIRGINIA P. RUESTERHOLZ

ATTACHMENT 5



Hours

Pennsylvania - UNE POTS
Maintenance - Mean Time to Repair - Total - Loop (MR-4-01)

Feb - June 01
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Attachment 5 - Lacouture/Ruesterholz Reply Decl. - Page 2

Pennsylvania - UNE POTS
Maintenance - Mean Time to Repair - Total - Loop (MR-4-01)

Feb - Jun 01

MR-4-01 Feb-01 Mar-01 Apr-01 May-01  Jun01  Feb-Jun
vZ

Performance 20.35 16.50 18.62 17.57 19.52 18.53

Observations 52333 51630 57108 58538 62469] 282078
CLEC

Performance 19.83 17.67 17.78 15.68 15.99 $7.28

Observations 926 014 1160 1128 1171 5299







REPLY DECLARATION OF PAUL A. LACOUTURE AND
VIRGINIA P. RUESTERHOLZ

ATTACHMENT 6

REDACTED - FOR PUBLIC INSPECTION



Verizon Retall % Repeated Reports
CLEC UNE POTS Loop % Repeated Reports
# UNE POTS Loop Network Troubles

# UNE POTS Repeated Reports

Root Cause
CLEC Failure to isolate Trouble

% of Total Repeaters
MR 5-01 Adjusted for Failure to isolate

No Access
% of Total Repeaters
MR 5-01 Adjusted for Failure to Isolate & No Access

Difference from CLEC UNE POTS Loop % Repeated Reports
Difference from Verizon Retail % Repeated Reports

MR 5-01 % REPEATED REPORTS - POTS Loops
Adjustment Analysis
PENNSYLVANIA

Feb-01

14.94%
22.89%
926
212

20

9%
20.73%
16

8%
19.01%

3.88%
4.07%

Mar.01

15.17%
21.88%
914
200

26

13%
19.04%
24

12%
16.41%

547%
1.24%

Apr-01

14.63%

18.57%

1160
227

27

12%

17.24%

21

9%

15.43%

4.14%
0.80%

May-01

14.14%
20.21%
1128
228

37

16%
16.93%
24

1%
14.80%

5.41%
0.66%

Jun-01

15.39%
20.84%
"7
244

23

9%
18.87%
17

7%
17.42%

3.42%
2.03%

Feb-Jun

14.85%
20.97%
5299
1111
133
12%
18.46%
102

9%
16.53%

4.43%
1.68%
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REDACTED — FOR PUBLIC INSPECTION






REPLY DECLARATION OF PAUL A. LACOUTURE AND
VIRGINIA P. RUESTERHOLZ

ATTACHMENT 7



Performance
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Pennsylvania - UNE POTS
Provisioning - % On Time Performance- Hot Cuts - (PR-9-01)
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Pennsylvania - UNE POTS
Provisioning - % On Time Performance- Hot Cuts - (PR-9-01)
Feb - Jun 01

Feb-01 Mar-01 Apr-01 May-01  Jun-01 Feb-Jun

Performance 96.22% | 96.81% | 97.30% | 97.30% | 97.31% | 97.03%
Observations 2061 3418 3190 2996 2643 14308




